Detailed write up on procedure for finding out status of the
complaint basis
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User Manual for BSBPL Complaint Plus Tracking system

1.1. Enter this following url in your browser:
https://bharathidirect.freshdesk.com/a/tickets
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Ganapathy Moorthy has deleted the ticket Failure notice (#177:
2. Agent can get the complaint status on basis of ticket number, priority, name, and email id and
client code from this below said filters.
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