Detailed write up on procedure for filing a complaint
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User Manual for BSBPL Complaint Plus

1. Enter this following url in your browser:
https://bharathidirect.freshdesk.com/support/home

2. Fill all the details as per below screenshot

(] @ bharathidirect.freshdesk.com/support/tickets/new

bhﬁ(hi Bharathi Share Broking Pvt Ltd Home | Submitaticker  Login | Signup

Home ) Submit a ticket

Client Emailid *
ganapathyifinttd.in
GANAPATHY

Client Code *

T10659

Type of Complaint

Generalinquiry -
Priority
Low -

Description *

concet

3. After your successful submission, you will get a ticket number.

4. You can track the complaint from this following url at any time along with status:
https://bharathidirect.freshdesk.com /a/tickets/



